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INSTRUCTIONS
Use black ink.
Write your answer to each question in the 
space provided. If you need extra space 
use the lined pages at the end of this 
booklet. The question numbers must be 
clearly shown.
Answer ALL the questions. 

INFORMATION
The total mark for this paper is 60.
The marks for each question are shown in 
brackets [ ].
Quality of extended response will be 
assessed in questions marked with an 
asterisk (*).

ADVICE
Read each question carefully before you 
start your answer.
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1
(a) Identify a DIFFERENT policy for each of 

the provided procedures. [3]

PROCEDURE POLICY
All electrical 
appliances to be 
annually tested

DBS checks to be 
carried out on all 
staff

To develop a 
flagging system 
identifying 
potentially violent 
people
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 Both indirect and direct costs are 
consequences when employers do not 
meet their responsibilities in ensuring 
policies are followed. 

(b) Identify ONE indirect and ONE direct 
cost for the employer.

Indirect cost  ______________________

 __________________________________

Direct cost  ________________________

 __________________________________
 [2]
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(c) Describe THREE aspects of data 
protection legislation.

Aspect 1  __________________________

 __________________________________

 __________________________________

 __________________________________

Aspect 2  __________________________

 __________________________________

 __________________________________

 __________________________________

Aspect 3  __________________________

 __________________________________

 __________________________________

 __________________________________
 [6]
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(d)*Outline how the Reporting of Injuries, 
Diseases and Dangerous Occurrences 
Regulations (RIDDOR) 2013 
PROMOTES health, safety and security 
in health and social care settings. 

 Your answer must include:

 Aspects of RIDDOR
 Examples to illustrate how RIDDOR 

promotes health, safety and security 
from different health and social care 
settings [6]

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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2 There is a fire in a nursing home. Some 
of the residents are in wheelchairs and 
due to medical issues many residents 
have to stay in their beds.

(a)* Describe the evacuation procedures 
that STAFF would follow. [6]

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 Evacuation procedures are one 
response to incidents and emergencies. 

(b) Identify ONE other response.

 __________________________________

 _______________________________ [1]
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 A member of staff at the nursing home 
failed to follow the expected evacuation 
procedures.

(c)* Explain the possible consequences to 
the member of staff of NOT meeting 
their responsibilities. [8]

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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3 Hospitals are part of the NHS.

(a)* Outline the role of a manager when 
‘promoting safe practices’ in a hospital. 
 [8]

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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(b) Describe ONE piece of legislation that 
will influence the PREMISES of the 
hospital.

Legislation  ________________________

Influence  _________________________

 __________________________________

 __________________________________
 [2]
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(c) Describe TWO pieces of legislation 
that will influence the practices of 
EMPLOYEES in a hospital.

Legislation  ________________________

Influence 1  ________________________

 __________________________________

 __________________________________

 __________________________________

Legislation  ________________________

Influence 2  ________________________

 __________________________________

 __________________________________

 __________________________________
 [4]
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4
(a) Define the following two terms and 

provide TWO examples for each.

 Intentional abuse

 __________________________________

 __________________________________

 Examples of intentional abuse

1.  ________________________________

2.  ________________________________

 Unintentional abuse

 __________________________________

 __________________________________

 Examples of unintentional abuse

1.  ________________________________

2.  ________________________________
 [6]
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(b)*Explain the potential impacts of 
biological and psychological hazards 
on patients requiring care in a hospital. 

 Your answer must include:

 Examples of biological and 
psychological hazards

 Impacts of both hazards on the patients 
 [8]

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________
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 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

 __________________________________

END OF QUESTION PAPER
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EXTRA ANSWER SPACE

If you need extra space use these lined 
pages. You must write the question 
numbers clearly in the margin. 

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________
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